Scoot

One-way Economy Awards
Awards start from 1,500 KrisFlyer miles
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General notes:

* This award chart is valid for award travel for flights only, in Economy class, on fights operated by Scoot
only. Flight redemptions on ScootPlus and selected routes (Jeddah) are currently not available.

* Redemption of Scoot award fights can be done through flyscoot.com or Scoot mobile app. This service
is not available via Scoot's Hotline, KrisFlyer Membership Services or Singapore Airlines Reservations and
Ticketing offices.

* KrisFlyer miles shown on this award chart is for a one-way award fight (base fare only).Taxes,
surcharges and fees are applicable in addition to the redemption mileage required. Add-ons may be
purchased separately for award fights.

* Add-ons, faxes, surcharges and fees are payable in the currency prescribed with our published fares,
unless stafed otherwise.

* Child discounts do not apply. A child nominee requires the same number of KrisFlyer miles for award
redemption. Award fiights are not applicable for infants. Contact us to request an infant to be added
to your award booking.

* The 20% Scoot Discount voucher (KrisFlyer Milestone Rewards) and promo codes may not be used in
an award redemption.

* Name changes fo and requests to divide award bookings are not permitted.

* Route changes are not permitted. Date changes are permitted, subject to additional service fees and
award availability. Award level difference may be payable. If the new journey requires fewer KrisFlyer
miles, the excess cannot be refunded.

* Award flights are non-cancellable and non-refundable except for the following reasons:
° Medical reasons
° Death of passenger or immediate family members
° Schedule change or disruption affected with refiming of 2 hours or more
Refund will be in KrisFlyer miles and mode of payment

* Award flights are not eligible for upgrades to ScootPlus.

* ltineraries containing connections fo other airlines and codeshare fights operated by other airlines are

not applicable for redemption.

* Award fiights are subject fo seat availability at the time of redemption. Waitlist is not permitted

* Eligible routes are subject to change without prior notice.

* All bookings are subject fo the Scoot terms and conditions of carriage. For defails, refer to

https://www.flyscoot.com/en/booking-fare-rules.

* To confirm the exact mileage required, please use the mileage calculator.

https://loyalty.fiyscoot.com/redeem/miles-calculator

* For feedback or queries on Scoot award flights, contact us.

https://www.flyscoot.com/en/support/contact-us



